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Koaekc mKoJbHOr0 MeauaTropa

1. HazHayeHue U eJb KoeKca

1.1. Bce nosnoxeHus: HacTOSIIEro KojAeKca OJMHAKOBO BaHbI. [locienoBaTebHOCTh U3JI0XKEHUS B
HACTOSAILEM KOJIEKCE HE 03HAYAET IPUOPUTETHOCTh OT/IEIbHBIX €I0 MOJIOKEHUH.

1.2. JlanHbIi KOAEKC ONpEAEseT HPABCTBEHHO-ITMUYECKHE HOPMBI JESATEIbHOCTH MEIUaTOPOB.
Kogekc nskeT B OCHOBY HpaBWJI, KOTOPbIMH OyIyT PYKOBOJCTBOBATHbCSI B CBOEH N€ATEIbHOCTU
MEIMaTOPBI IIKOIBbHOH CiTyKObl MeAHAIUH.

1.3. Konekc cTaBUT CBOEH MEIBbIO CO3JaHHWE YCIOBUH, B KOTOPBIX BO3MOXEH JHAJIOT MEXIY
CHOPSILIUMH CTOPOHAMH, MPOSICHEHHE BO3HUKIIUX MPOOJEM U CHOPHBIX BOIPOCOB, M3JI0KEHUE U
COTJIACOBAHUE PA3JIMYHBIX MHEHUH, OIpe/ieIeHue HHTEPECOB, MPEIOKEHUE, 00CYKIEHHE U OI[CHKA
BBIXOJIOB M3 CJOXMBILIEHCS CUTyallMM, BbIpaOOTKa JOTOBOPEHHOCTEH, OCHOBAHHBIX HA COIJIACHH
MEX/1y CTOPOHAMHU, 110 Pa3peLIeHHIO CIIOpa, KOI/ia 3TO HE00X0JUMO U BO3MOKHO.

1.4. Kogekc coctaBiieH B cooTBeTcTBUU ¢ DepepanbabiM 3akoHOM OT 27.07.2010 Ne 193-03 «O6
JIbTEPHATUBHON Ipoleaype YperyJaupoBaHUs CIIOPOB C Yy4yacTHEM IOCpeAHMKa (mpoueaype
MEUALIAN )».

2. IlonATHA, HCTIOJIb3YeMble B KOJIeKce

2.1. Menuanus — aJbTepHATUBHBINA CIIOCOO pa3pelieHus cropa Npy y4acTUU TPEThel, HeUTpaIbHOM,
OecrpuUCTpacTHOM CTOPOHBI — MEIUATOPa, OKA3bIBAIOLIET0 COACHCTBUE CTOPOHAM, BOBJICUEHHBIM B
COp M J0OpOBOJBHO YYAaCTBYIOUIMM B HPOLEAYpPE MEIualuh, C LEeIbl0 BbIPAOOTKU
B3aUMOIPUEMIIEMOT0 M JKU3HECTIOCOOHOTO PELICHHUs IO PA3PEIIEHHUIO CIIopa Ha YCIOBHUAX B3aUMHOIO
YBaXKEHMsI U IPUHSATHS ITpaBa KaX/10i U3 CTOPOH 3alUIATh CBOM UHTEPECHI.

2.2. MenuaTtop — HE3aBUCHUMOE JIMLO, MPUBJIEKAEMOE CTOPOHAMH JJIsl COAEUCTBUS B pa3pelieHUU
CIIOpa C MOMOIIBIO TPOLEAYPHl MEAUALIUH.

2.3. CTOpOHBI — JIHMIIa, BOBJICUCHHBIE B CIIOP M KEJAIOIINAE €r0 Pa3pelIuTh C MOMOIIBIO MPOIETyPHI
MeIUaIuH.

2.4. Y4YaCTHHMKM MpOLEeNypbl MEAMAlMd — CTOPOHBl M MHbIE JIMIA, YYacTBYIOIIME B NPOLEIYpe
MeIUaIuHm.

3. IIpMHUMIBI 1eITeJbHOCTH MEIMATOPOB

3.1. BecnpuCTPaCTHOCTH U HEHTPATbHOCTH MEIMATOPA

3.1.1. Meauarop 3aHMMaeT HEUTPAIbHYIO MO3UIMIO M CTPEMUTCS K TOMY, YTOOBI HE JOMYCKaTh
MPEIB3STOTO U MPUCTPACTHOIO OTHOILIEHHUS K KaKOW-TMOO0 U3 CTOPOH.

3.1.2. Ecnu B X0A€ MOATOTOBKM WJIM IPOBEACHUS MPOLEAYPbl MEIHALUU CTAHOBATCS HM3BECTHBI
00CTOSITENILCTBA, KOTOPbIE MOTYT MOBJUATH HAa HE3aBHCUMOCTh MEAMATOPA WU BbI3BaTh KOH(MIUKT
MHTEPECOB, B YaCTHOCTH JIMUHAS 3aMHTEPECOBAHHOCTH (MpsIMas WJIM KOCBEHHAas) B ONPEICICHHOM
HCXOJIE CIIOopa, HAX0K/IEHUE B POJACTBEHHBIX WJIM JIEIOBBIX OTHOIIEHUSAX C KEM-TH00 U3 yJYaCTHUKOB



NOpOLEAYPhl MEAMAIMH, MPEbIAyIIas AEATEIbHOCTh MEAWATOpa B TIOJIB3Y OIHOM M3 CTOPOH,
MeInaTop JO0DKEH MH(POPMHUPOBATH 00 3TOM CTOPOHBI M OOCYAMTH C HUMHU BO3MOXKHOCTH 3aMEHBI
MeIuaTopa WiH MPOIODKEHHS MPOLEAYPHI € ero ydacTtiueM. [Ipu 3ToM B moboM cirydae, He3aBUCUMO
OT PELICHHUsI CTOPOH, MEAUATOP BIPABE OTKA3aThCsI OT MPOBEACHHUS POLIETYPHl METUAIIUH.

3.1.3. MeauaTop UCXOIUT U3 TOTO, YTO KAKABIH N3 yYaCTHUKOB IPaB CO CBOECH CYOBEKTHBHOM TOUKH
3peHusl.

3.2. KonpuieHunaJIbHOCTh

3.2.1. Menuatop HMCXOAUT M3 TOrO, YTO PEXKHUM KOH(PHICHIHMAIBHOCTH HPOLEIYPHl MEIHaluu
SBIISIETCSI HEOOXOIUMBIM yCIOBHEM JJISl €€ TIPOBEACHUS M NPUHSITHUS PEIICHNUS B 0OCTAaHOBKE JIOBEPHS
1 0€3011aCHOCTH.

3.2.2. Meauatop coxpaHsieT B TailHE OT TPEThUX JMIl BCIO MH(OpMANMIo, JOBEJICHHYIO JI0 HETO
CTOPOHAMHM W HWHBIMH YYaCTHHKAMHU MpPOLEAYyphl MEAMALWU W CTAaBIIYI0O €My H3BECTHOH Npu
MOJITOTOBKE K MPOLIEAYPE, B XOJI€ CAMOH MPOLETyPHl, & TAKXKE B CBSI3H C MPOLETYPOH MEAUAIIHH.
3.2.3. MenuaTop MOXET pacKpbhITh HHPOPMALIMIO TPETHUM JIMLAM B CIIy4ae, €CIM YYaCTHUKU SIBHO,
OTKPBITO U HEJBYCMBICICHHO Al Ha 3TO COTJIaCHe MEIUaTopy.

3.2.4. Meauarop CTaBUT YYaCTHHKOB HpPOLEAYPHl B M3BECTHOCTb O TOM, YTO B CIy4YasX,
IPEAYCMOTPEHHBIX 3aKOHOJAATEIbCTBOM, OH OyJeT o00s3aH NpPeJOCTaBUTh OTHOCSIIYIOCS K
poreIype Mearnanuy HHPOpPMaIiio B YIIOJTHOMOYEHHBIH OpraH BJIacTh 0€3 X pa3peuieHus.

3.2.5. Menuarop, MOIy4uB B MpOLEIype MEAUAIMA MH(POPMAIMIO OT OJHOW M3 CTOPOH B paMKax
pa3neNnbHON (MHIUBUAYATBHOW) BCTPEUYH, MOKET COOOIIUTE €€ IPYroil CTOPOHE TOJIBKO C COTIIACHS
WIIU TI0 TTPOCH0E CTOPOHBI, MPEAOCTABUBILECH HHPOPMAIIHIO.

3.3. [Ipo3payHOCTh U OTKPBITOCTH

3.3.1. Meauatop cTpeMHTCS OBITh YECTHBIM M HMCKPEHHHM IO OTHOLIEHUIO K CTOPOHAM W WHBIM
YYaCTHHKAM IMPOIENYyphl MEAUAIIUH, PA3bsICHACT UM XapaKTep M CMBICT CBOMX JCHCTBUM, OTBEUACT
Ha JII0ObIE BONPOCHI, BO3HUKAIOIINE OTHOCHTEIFHO MPOLEAYPhl MEAUAIMU NPU €€ MOJITOTOBKE U B
XOJIe €€ MPOBEJICHHUSI.

3.3.2. Tlepen HayamoM mpoIenypsl MEAMATOPY HEOOXO0AUMO WH(GOPMHPOBATH CTOPOHBI M HMHBIX
Y4aCTHHKOB O MpPOIEAype MEIHaluu ¥ yOenIuThcs B TOM, YTO OHH IMOHUMAIOT €€ CYIIHOCTH H
0COOEHHOCTH, POJIb MEANATOPA U CBOIO COOCTBEHHYIO POJIb B MPOLIEAYPE.

3.3.3. Menunarop copeiCcTBYeT NMPHHATHIO CTOPOHAMH B XOJI€ MPOLEAYPhl MEIUAalUN OCO3HAHHBIX
pelIeHuii, OCHOBAaHHBIX Ha HH(POPMHPOBAHHOCTH.

3.3.4. MenuaTtop cTpeMUTCs cO37aTh B MPOLEaype MeIUalMy yCIOBUS JJIi YECTHOI'O U OTKPBITOIO
JIMajiora ¥ B3aWMOIIOHMMAaHUS MEXTy CTOPOHAMH.

3.3.5. Ecniu MeauaTop couTeT HelenecooOpa3HbIM MPOBEACHNUE WIH MPOJODKEHUE POLeyphl JIH00
NPUIET K BBIBOAY, YTO HE MOXKET NPOBOIUTH TPOLUEAYPY IO JIMYHBIM OOCTOSITEILCTBAM
(pu3mueckuM, TCUXOJIOTHYECKIM, MOPATBHBIM M MHBIM), KOTOPBIE MEIIAIOT €My BBIIOJIHITH CBOIO
poJab W MOTYT MOBJIMATH HAa XOJA MPOLEAYpbl, OH O0053aH MOJEIUTHCS CO CTOPOHAMHU CBOMMH
COMHEHHMSIMA M OOCYAHTH BO3MOXXHOCTH 3aMEHBI MEIUaTopa, €CIM O5TO HEOOXOIUMO, JHOO
MIPOJOIDKEHHSI TIPOLIEYPhI C €r0 Y4acTHEeM, OCTaBJsAsA 3a COOOW MpaBO OTKA3aThCsl OT MPOBEICHUS
MeIAIH WIH TPEKPATHTh TPOLETYPY.

3.4. IlpunaTHE, yBasKEHHE, MOIEPKKA YYACTHUKOB

3.4.1. MenuaTop onpezenseT CBOU IeHCTBHS U BbICKa3bIBaHUS, ONUPAsCh Ha 0€3yCIOBHOE YBa)KEHHUE
K HE3aBUCHMOCTH M WHIWBUIYAIILHOCTH KaXKIOW M3 CTOPOH M HMHBIX YYaCTHHKOB MPOIETyPHI
MeIMal, KOTOpble CHOCOOHBI TNPUHMMATh CaMOCTOSITENIbHBIE pEIIeHHs M HEeCTH 3a HUX
OTBETCTBEHHOCTh. MeauaTop oOecnednBaeT CTOPOHAM BO3MOXXHOCTh CBOOOJHOTO BBIOOpa W HE
MOJKET OKa3bIBaTh Ha HHUX KaKoe-TUOO JaBJIeHHE MpPH IMOATOTOBKE M MPOBEIEHHH MPOLEAYpHI, B
YaCTHOCTH TPU JOCTIKEHHUH WMH JIFOOBIX JIOTOBOPEHHOCTEH B XOJ€ MEIHAalWd W TPHHSATHH
OKOHYATEJIbHOTO PEIICHHUS.

3.4.2. Meauarop coaeicTByeT CBOOOAHOMY BBICKA3bIBAHUIO CTOPOHAMH MX COOCTBEHHBIX MHEHHH,
BUJICHUS TPOOJIEeMbl, CUTyallud, MPUHLUIOB, YOSXKICHUH, IeHHOCTe. Meauarop He HaBs3bIBaeT



CTOPOHaM MPOLEAYpbl MEIUAIlMd CBOM JIMYHBIE TMPEACTABICHUS U OLEHKH (MOpaJibHBIE,
MOJINTUYECKHUE, PEIIUTHO3HBIC U HHBIE).

3.4.3. Menuatop MCXOIUT W3 HEOOXOIUMOCTH OOECTeunBaTh PABHOIPABUE CTOPOH B TPOIEAype
MEHMAlK, B YACTHOCTH B PABHOW CTENEHU MPOSBIATH UM TPU3HAHHE, YBAXKEHUE, TOIACPKKY H
o0ozpeHue, co3daBaTh paBHBIE YCIOBHS U BO3MOXKHOCTH [0 YYacTHUIO B MpOLEAype Kak Mpu
BBICKA3bIBAHUU TOYCK 3PCHMSI, MOKETAHUI, SMOIIHIA, TaK ¥ TPU BEIPAOOTKE PEIICHUS IO CIIOpY.

3.5. OTBeTCTBEHHOCTH

3.5.1. MenuaTtop oTBeUaeT 3a BEJACHHE MPOIIECTYyPhl MEIUAIIUH, COOJIIOICHNE TPUHIIUIIOB TIPOIEAYPHI,
oOecrnieueHre 6€30MacHOCTH sl CTOPOH.

3.5.2. Menuatop pa3bsICHICT CTOPOHAM, YTO OHU HECYT OTBETCTBEHHOCTH 32 COJICPIKATEIBHYIO YaCTh
MPOLEYPHl, KACAIOLIYIOCS CIOpa, a TaKXe PEeLICHUS U JOTOBOPEHHOCTH, JOCTHUTHYTHIE B XOJ€
MeIUaIiH.

3.6. JIo6pocoBecTHOCTH

3.6.1. Ilpu moaroToBKe MPOIEIyphl MEAUAIIMH U TIPU €€ MPOBEICHUN MEIUATOp O0S3aH TIIATEIHHO
cOOJIIOAaTh BCE YCTaHOBJICHHBIE HACTOSIIMM KOJEKCOM IMpaBuiia, MPUHIIUIIBI 1 HOPMbI TOBEICHUS.
3.6.2. MenuaTtop cieAyeT NPUHLHUIY «HE HAaBPEIW», B YaCTHOCTH M30€raer OIEHOYHBIX, IPYyObIX,
PE3KHUX CYXKICHUM.

3.7. lTIpodeccuonabHAsE KOMIETEHTHOCTh

3.7.1. B pamkax [esTEIbHOCTH, CBA3aHHOW C MPOBEIECHUEM IMPOLEAYyphl MEAHAIMH, MEIUaTop
NENUCTBYET, PYKOBOJACTBYSIChH MOJIOKEHUSIMH HACTOSIIETO KOJIEKCA.

3.7.2. Meaunaropy, MpHILEIIIeMy K BBIBOJY O HEJOCTaTOUHOCTH y HErO OMNPEETICHHBIX 3HAHUU U
OIBITA JUISl TPOBEACHUS MPOLEAYPHl MEIHANUUA O JAHHOMY KOHKPETHOMY CIIOPY, HEOOXOIHMMO
HACTOJBKO OBICTPO, HACKOJIBKO 3TO BO3MOXKHO, IMOCTaBUTh 00 ATOM B H3BECTHOCTb CTOPOHBI U
00CYIUTh BO3MOKHOCTh MPOJOJKCHHSI TIPOIICIYPHI C €r0 y4acTHEeM, 3aMEHBI MeIuaTopa, €Ciu 3TO
HeoOxonuMo, JHOO TMPUBJICUEHHUS €IIe OJHOTO MeIuaTopa, MOMOIIHUKA, CIHEelHaTucTa W/Uiu
HKCIEPTOB B COOTBETCTBYIOIIEH 00IacTH.

3.7.3. Menuarop He MOXKET MNPUHUMATh Ha ce0s pOJIb KOHCYJIbTaHTa IO FOPHIUICCKHM,
SKOHOMHMYECKHM U HMHBIM BOMpOcaM, TPEeOYIONIMM CIEUUaIbHBIX 3HAHHWM, JaKe eClIH OH HMH
o01aiaet, HO JIOJDKEH Pa3bsICHUTh BO3MOKHOCTh BHEITHEH KOHCYITbTAIIHH.

3.7.4. Meauatop He BHOCHT CTOpPOHaM IMpPEAJIOKEHHUS O pa3pelieHUud CIopa, 3a HCKIOYECHUEM
CllydaeB, KOIJla caMH CTOPOHBI IMpocAT o0 3ToM Menuartopa. [lomywas Takyro mpock0y CTOpOH,
MEINaToOp OCTaBJIAET 3a cOOOM MpaBO BBIMONHUTH ee wiu HeT. Cornamasch Ha JaHHYIO MPOChOY
CTOPOH, MeIuaTtop 00s3aH MOAPOOHO MH(POPMHUPOBATH MX O TOCIEICTBHSIX W PUCKAX MOJOOHBIX
JEHCTBHUI U MONYYUTh y HUX SICHO BBIPAXKEHHOE COTJIacue.

3.7.5. MemuaTopy HYKHO IOCTOSHHO COBEPIIICHCTBOBAaTh CBOW 3HAHWS, YMEHUS W HABBIKH, B
YaCTHOCTH y4acTBOBaTh B OOpa30BaTENIbHBIX M OOYYarOUIMX MporpaMmax (TpPEHHUHTrax, CEMHUHApax,
Kypcax U T. 11.).

4. OcHOBBI B3aUMOOTHOIIIEHUH MKy MeIuaTopaMu

4.1. Menuaropsl CTpPOST B3aUMOOTHOIIEHHUS JIPYyr C JIPyroM Ha OCHOBE B3aWMHOTO JOBEpUS,
YBa)KEHHUS, COTPYTHUYECTBA U TIOIICPIKKH.

4.2. MenuaTopsl BO3AEPKUABAIOTCS OT JACUCTBUI M BBICKa3bIBaHUI, MOTYIIUX HAHECTH YPOH YECTH,
JOCTOMHCTBY, peMyTally IPyroro MeanaTopa.

4.3. Menuatopbl HE JOJDKHBI ITYyOJUYHO TPHUHIKATH KOMIIETEHTHOCTh W aBTOPUTET JAPYTUX
MENaTOPOB.



